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· Having 18+ years of experience in Software Quality Assurance, Agile Scrum and QA implementation testing Web-based and Desktop Applications. 
· Experience with creating Test Plans, writing and executing Test Cases, Manual Testing, and automated Test creation and execution.
· Extensive Knowledge of Quality Assurance standards, methodologies and strategies with better understanding of Software Development Life Cycle (SDLC) using Waterfall and Agile scrum testing methodologies
· Experience in documenting and executing Test cases manually and generating Automation Scripts using Playwright, UFT, Win Runner, Quick Test Professional, SOA Test, Finesse, Selenium.
· Worked closely with users and business analysts, Project Managers, Developers to understand requirements, business processes for testing and attended regular walkthroughs.
· Expertise in test strategy design for various types of testing - unit testing, integration testing, functional testing, system testing, UI testing, security testing, load testing, stress testing, performance testing, smoke testing etc.
· Extensive experience in implementing QA methodologies, test plans, test cases, test scenarios and test deliverables.
· Expertise in Functional, Smoke, Regression, User Acceptance (UAT) and API/webservices testing, Browser compatibility, Pre-Production, Production testing
· Extensive experience working with Databases such as MS SQL Server, Oracle and MS-Access.
· Expert in using defect tracking tools like Azure-devops, Quality Center, Remedy, Rally, JIRA
· Have good knowledge of Airline, Telecom, Insurance, HealthCare, Banking, Medical devices and Hospitality systems testing.
· Worked with a variety of clients in different domains throughout the career. American Airlines, Abbott, Verizon, Johnson Controls, Cigna, Chase, First Data, Sabre Holdings, Southwest Airlines, TCEQ, Sirius XM, Geoforce to name a few. 
· Experience in SQL, SQL*PLUS, TOAD & ODBC interfaces to Oracle, Enterprise Manager and Query analyzer.

TECHNICAL SKILLS:
	Automated Testing Tools
	Playwright, UFT, Fitnesse, SOA Test, QTP 10.0/9.x ,Selenium, Win runner 8.2, SilkTest15.5

	Test Management Tools
	Azure Devops, Quality Center 9.0/10.0, Remedy, JIRA 4.0, RALLY 6.0, Test Director 8.0

	Other Tools
	Postman, Swagger, SOAP UI, MS Products, Toad, PL/SQL Editor, QMF for Windows

	Languages		
	Java, Visual Basic, SQL, HTML, DHTML, XML.

	Scripting Languages            
	Typescript, TSL, VBScript, Java Script



Quebec Solutions
American Airlines                                                                                                                                                                                  Jan 2023- Current                                                                                                                                 
Role: QA Automation Architect /Project Delivery (Fort Worth, TX)
Responsibilities:
· Creation of E2E Automation framework using Typescript and Playwright end to end testing of aa.com.
· Working closely with engineers to architect and develop the best technical design and testing approach
· Knowledge of test methodology and tools, software testing standards, methods and conventions, build systems, and the product development cycle.
· Identify/develop new automation tools/approaches that will increase quality, development velocity, and decrease testing cost
· Identify E2E scenarios that exercise operational and business work flows and automate.
· Automated test scripts for Ancillaries products in American airlines.
· Built a CICD pipeline using Github actions for execution of test cases in a pipeline using workflow.
· Creation of test case suite for Regression and other feature upgrades for release.
· Agile scrum methodology with 2 week sprint cycle following all Agile ceremonies
· Actively involved in Migration of backend services automating API services and defect tracking
· Environment: Playwright, Typescript, Npm, Nodejs, Sabre Native Terminal, Github actions, API, Postman,Rally, ADO
· 
Nicman Group LLC
Abbott Laboratories, Auxilia					                                                             May 2020 – Dec 2022                                                                                                           
Role: QA Manager/Scrum Master/Project Delivery (Dallas, TX)
Responsibilities:
· Automation of Test cases using UFT and Selenium identified for Regression using Qmation and TestNg Framework 
· Prepared Test Strategy, Test plans, Test Matrix, and Jenkins execution.
· Worked with Stakeholders, delivery teams and leadership to ensure the products provided all features, tools to accomplish business goals.
· Hands on with Application/Test cases/ Execution on a need basis along with Management of the team.
· Worked in a 3 week/2-week Sprint cycle with Release every quarter.
· Built the entire team from scratch and helped them in onboarding and Knowledge transition and delivery of planned features in 6 months.
· Managed an offshore team Automation test cases from Jenkins in Smoke test machines.
· Worked as QA Manager/Scrum Master role for Project Delivery and Release Management
· Shared the release plan, Status reports and Project update with the Executive team.
· Added test scripts to the Automation Test suite using Data driven framework and database testing.
· Coordinated with the Delivery team regarding business definition and data validation rules.
· Prepared Scope/Estimation/Project plan for every quarter release and shared with the business team.
· Agile Sprint planning, Sprint review/Retrospective and Daily stand up and achieved Sprint goal.
· Worked with other teams and handled impediments in achieving the Sprint goal.
Environment: Selenium, UFT, ALM, JIRA, Jenkins,TestNg, Pom, Qmation, Azure devops, MS Visual studio, SQL Server.

Cigniti Inc
Southwest Airlines, Sabre Holdings, TF Holdings, Improving		                                                     Nov 2014 – April 2020                                                                                                             
Role: Automation QA Consultant (Dallas, TX)
Responsibilities:
· Worked with business analysts and requirements team for finalizing scope of story. 
· Defect tracking and metrics using Test management tools. Published QA metrics in JIRA for every regression cycle after a release.
· Presented the status report to the director for every release and presented weekly status to the stakeholders.
· Participated and presented the demo for the stories completed in the iteration to Business, delivery, product owner and other stakeholders.
· Involved in Gap analysis for the new proposed project for billing, claims and payment processing modules.
· Worked in cross-functional teamwork with the other pods to learn about the other functionalities covered as part of policy creation, servicing and management.
· Participated in various meetings including daily standup, biweekly estimation and planning, retrospection after the demo, iteration grooming calls with business and Release planning and backlog grooming meetings.
· Tracked defects and metrics using various defect management tools. Published QA metrics for every regression cycle after a release.
· Coordinated offshore/onshore activities in various locations across the world.
· Involved in release deployment activities and provided support for the successful deployment of requirements in the production environment for various enterprise releases.
· Involved in Customer validation testing and defect retesting and participated in Defect triage meetings for prioritizing the defects.
· Worked in cross functional teamwork with the other pods to learn about the other functionalities covered.
· Co-ordinated the testing activities with different integration and external applications.
· Performed data migration of client data using SQL editor for writing queries.

Environment: Selenium, Parasoft SOA, Fitnesse, POM, Maven, Rally, JIRA, ALM, Crucible, SoapUI, MS SQL Server, SQL editor, TestNG, Teamcity. Tortoise SVN, Git bash, SOAP UI, MS Visual Studio, Rally.
                                                                                        
Sabre Holdings – U.S. (Southlake, TX)	                                                                                                                  May 2013 – October 2014
Role: Senior QA Engineering  
Responsibilities:
· Participated in planning and directing quality assurance schedules and assignments for onshore.
· Developed and executed various scripts using Fitnesse for automated testing of various functionalities.
· Analyzed and maintained 5000+ automated test scripts using Fitnesse.
· Defect tracking and metrics using JIRA.
· Agile methodology and worked in a fast-paced environment in a 2-week iteration cycle and stories tracked through VersionOne.
· Identified software defects and interacted with developers to resolve them. 
· Involved and responsible for creating weekly status reports regarding the progress of the testing process.
· Worked closely with the functional testing team in Krakow Poland during the development phase of each release.
· Participated in various meetings including daily standup, biweekly estimation and planning, retrospection after the demo, iteration grooming calls with business and Release planning and backlog grooming meetings.
Environment: Windows desktop, Fitnesse, Version one, JIRA, ALM, TestComplete, Git Bash, Maven, Crucible.
                                                                                        
Cognizant Tech Solutions – U.S. (Hartford, CT)    
Cigna, JP Morgan Chase, First Data                                                                                                            June 2010 - May 2013
Role: QA Test Lead 
Responsibilities:
· Closely worked with business analysts & project management in reviewing Functional specs. 
· Developed and executed various scripts using QTP for automated testing of various functionalities.
· Responsible for developing Automation Framework (CRAFT), Automation Test Plan and Test Scripts.
· Worked in integration of QTP and QC for the automated Regression suite.
· Worked in DBVisualizer 6.0.7 for fetching results from the database through SQL Queries
· Created test cases, executed and recorded results of test cases using Quality Center and iFrame as the tool.
· Delivered user stories in 2 weeks sprint based on Agile scrum methodology and has effectively involved in daily scrum meetings and Sprint planning meetings and Retrospection meetings.
· Developed and executed various scripts using QTP for automated testing of various functionalities.
· Analysis and automating test scripts using QTP.
· Extensively used PL/SQL, functions, procedures, packages to validate business rules and security.
· Has involved in Data mining with the clients to mine data for various test scenarios using QMF for Windows 8.1 and DB Visualizer
· Involved in testing web services using SOAP UI.
Environment: Windows, Quality Center 10.0, DB Visualizer 6.0.7, QTP 9.2, iFrame, Rally 6.0, JIRA 4.0, Quality Center 9.0, 10.0, QMF for Windows 8.1, DB Visualizer 6.0.7, QTP 9.2, Test Harness, SOAP UI for web services.

Cognizant Technology Solutions
Emdeon                                                                                                                                                                   December 2009 - June 2010   
Role: Automation QA Test Lead Offshore
Responsibilities: 
· Developed test plans that include test cases, test scenarios, expected results and prioritized test using Agile methodology. Single point of contact for CIHS Automation support.
· Delivered scripts on a weekly basis covering the Regression suite which comprised of nearly 1000 test cases.
· Involved in meetings with business users to discuss and finalize the requirements and design of the reports and developing test plans, test cases, and test procedures to test the functionality. Reported defects for SIT and BWF in Quality Center 9.2
· Participated in planning and directing quality assurance schedules and assignments, and monitoring project status.
· Has developed automation scripts using QTP 9.2 using modular framework called CRAFT (Cognizant Reusable Automation framework for Testing) for the Regression suite
· Has executed and presented demo to the clients using iFRAME 5.0 as a front-end tool for Run Manager and later exported the scripts to Quality Center 10.0
· Performed test execution in Preproduction environment during major deployments and effectively tracked the defects using defect tracking sheet and Quality Center
Environment:  Javascript, VBScript, Oracle 10g, Quality Center 9.0, 10.0, QTP 9.2, CRAFT, iFrame 5.0 
Tata Consultancy Services - India    
Verizon, Johnson Controls                                                                                                                                      August 2006 - December 2009                                                                                   
Role: QA Test member 
Responsibilities:	
· Created PON circuits for every build and placed Voice, video and data orders for a variety of new Verizon customers.
· Created test scripts using Win Runner 8.2(TSL Scripts) using modular framework for Regression suite.
· Effectively tracked defects using Remedy. Executed test cases in SIT (East and West) and UAT (North and South) in Waterfall methodology.
· Migrated the automation scripts from Win runner to QTP 8.2
· Managed the Regression suite in Quality Center 8.2
· Initiated new enhancements and received several appreciations and awards.
· Built a regression suite and automated more than 2000 scenarios using Win runner.
· Upgraded the scripts from Win runner to QTP and worked in the Terminal Emulator environment.
Environment: Quick Test Professional 9.5, Quality Center 9.0, ASP.NET, HTML, SQL Server 2000, Oracle 9.0, Windows XP, Windows 2000.
           	                                                                                                       Futura Infotech – India	May 2004 - August 2006                                                                                  
Role: QA Test member 
Responsibilities:	
· Preparation of Test Scenarios/Test Cases.
· Review and rework of test cases. Defect tracking through Bugzilla
· Executing test cases. Performing Black box testing, Performance testing.
Environment: Windows, Oracle, Bugzilla, MS office
Education:   Bachelors of Technology (I.T.) from Bharathidasan University in 2004 India
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